Optimization made easy. Performance improved.

Optimization Services, Alaris® Infusion System and Alaris® Systems Manager

Supporting you every step of the way

As a healthcare provider, you want your patients to get the best possible care. You've
invested in technology to help you deliver it. Optimizing your technologies furthers the
value of your investment, helping your staff improve patient care and safety.

Optimization Services from CareFusion help you enhance the power of your Alaris® System
technologies. With over 1,200 clinical and technical support professionals committed to
helping you gain the full benefit of your technology investments—from Guardrails® Suite
MX software enhancements” and updates, to ongoing technical support, infusion analytics
services, education/training workshops and more—we've got you covered.

Access the services, support and actionable intelligence you need quickly and consistently
from your Alaris System and Alaris Systems Manager, every day.

Alaris @ CareFusion



Your Alaris System. Optimized.

Education

¢ Onsite clinical support for practice reinforcement helps conduct compliance
rounds and/or enforce hospital best practicest

e Alaris System web-based training course through Healthstream allows
hospital staff to access online education using your existing learning

management system

e Guardrails Suite training webcast sessions with clinical peers helps refresh skills

Ongoing support services
e Pharmacy consultants address customer data set questions by phone or email
¢ CQlI Field Services assist with the interpretation of CQI data by phone or email

e Live technicians assist with needs by phone

Software updates

e Enhancements to Guardrails Suite MX software™ keep your software current
while providing the same functionality as a new Alaris System installation

¢ Onsite technical touch software updates Guardrails Suite MX software
with the newest version®




Alaris® PC

The Alaris Systems Manager. Transformed.

Education and actionable intelligence

e Infusion analytics services deliver concise, actionable information about
your hospital’s infusion management practices, without requiring analytical

or reporting software installation, or in-house technical resources
e Real-time monitoring maintains system functionality

e System optimization and administration provides continuous monitoring
to maximize system uptime

e Retraining services for your IT staff help your team keep current

Ongoing support services
e Customized patch cycles and notifications

e Live technicians assist with needs by phone



*When commercially available.

" Frequency and quantity of support will vary by site based on hospital size and/or products purchased.
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